Mesa View Homeowners Association # 5
Pool Monitor Duties

Job Requirements:

1. Monitors must be 17 years of age or older and able to get to work on own

2. Monitors must be on time for assigned monitoring shift(s)

3. Monitors must have Social Security number, current phone number, and a legal 

right to work in the State of California.

Monitors perform the following duties:

1. Monitor and protect MVHOA5’s pool and deck areas: keep debris (tree limbs, leaves, toys) out of pool; keep deck equipment tidy and functional.
2. Stop all running, horseplay, indecent behavior, foul language, etc.; record these incidents in Pool Monitor’s Daily Log Book and report them to Pool Manager.
3. Perform regular restroom and deck maintenance. Scrub sinks, toilets, pool walls per Pool Manager’s schedule.  Check and empty deck trash cans; replace plastic can liners as needed.
4. Test water quality in both pools at the start of each shift; record on Water Quality Log.

5. Monday night Monitors collect trash in City Trash Bin and roll City Trash Bin to curb for next day collection.  Also moves City Recycling Bin to curb every other Monday. (There’s a one day collection delay when Monday is a holiday).

6. Make written entries in Pool Monitors Daily Log of conditions, incidents, needs.

7. Give people “time-outs” out of the pool or area for 15 minute intervals if they fail to behave appropriately and don’t heed Monitor’s verbal request to stop.

8. Collect keys from homeowners who are delinquent on their Dues, or not following rules. 

9. Take possession of a pool key in the event of a forged key (key does not have “Do Not Duplicate” stamped on it) or duplicate lot key, indecent exposure or belligerent and uncooperative behavior and hold that key for 24 hours unless Board members ask you to turn the key over to them.  

10. Notify Pool manager after collecting a homeowner’s key, or if the individual refuses to surrender the key.  That information will be given to Board members who may want to speak with you, review your Monitor’s Daily Log entries or even take action against the homeowner. 

11. Monitors record their hours on time-cards provided, collected and signed by the Pool Manager at the end of every other week.  Pay periods are always every other Friday.  Paychecks are distributed within 7 days of submission of completed time card. 
12. Summer monitoring is required 7 days a week in shifts from 12noon–4 pm and 4 pm-8 pm.  
13. It is a monitor’s personal responsibility to be on time, to switch shifts with another worker or to find a replacement in case of emergency, not the Pool Manager’s. 
Monitors represent MVHOA5’s Board of Directors and members and are expected to conduct themselves with integrity and professional courtesy at all times.  Do not tolerate or participate in illegal drugs, alcohol or behavior unbecoming a professional.  Keep calm: no yelling (except where safety may be an issue), no foul language or aggressive verbal attacks on members.  Do not abuse your authority or position.  In an emergency, dial 911 and PLEASE get help.  Call the Pool Manager and/or consult the phone list provided for assistance w/non-emergencies.  Thanks for your cooperation!
I have read and understand and accept the duties and responsibilities herein specified:

_______________________________________
________________________________

Printed name





Signature and date

